Disclosure of Services and Fees

Brokerage and Investment Advisory Services at Jack V. Butterfield Investment
Company

Jack V. Butterfield Investment Company provides both brokerage and investment advisory
services to individual investors. Our approach varies depending on the type of account you have:

« Brokerage Account: Recommendations will be made in a broker-dealer capacity.
e Advisory Account: Recommendations will be made in an advisory capacity.

When we offer a recommendation, we will clearly specify whether it relates to your brokerage or
advisory account. As your broker-dealer, Jack V. Butterfield Investment Company and its
financial professionals act as your agent, helping with trade execution. In addition to executing
trades, we may offer incidental advice, such as recommendations to buy, sell, or hold
investments.

Important Documents:
e Read Form CRS (Customer Relationship Summary) for an overview of our services.

« If you have an advisory account, review Form ADV for additional details. These forms
can be accessed at https://adviserinfo.sec.gov/firm/summary/3998

Your Brokerage Relationship with Jack V. Butterfield Investment Company

As your broker-dealer, Jack V. Butterfield Investment Company and its financial professionals
act as your agent. While we provide recommendations, we are required by law to act in your best
interest.

Your brokerage relationship with Jack V. Butterfield Investment Company is based on individual
transactions. Unless specifically agreed upon in writing:

e Jack V. Butterfield Investment Company and its financial professionals do not have
discretionary authority to make investment decisions on your behalf.

« We do not have an ongoing obligation to monitor or review the investments in your
brokerage account after each transaction.

Before acting on a recommendation, it's important for you to understand:

e The associated fees and costs.
e The nature of the services provided.


https://adviserinfo.sec.gov/firm/summary/3998

e The basis of the recommendation.
e The risk level involved.
o Potential conflicts of interest.

Jack V. Butterfield Investment Company offers a variety of account types, including individual,
joint, IRAs (Traditional, Roth, Simple, SEP), and more. Your financial professional may suggest
rolling over a 401(k) or other employer-sponsored plan into an IRA, which could create a
conflict of interest. Be sure to review all available options for your employer’s plan with your
financial professional.

Client Account Agreement

When you open an account with Jack V. Butterfield Investment Company, you will sign an
account agreement that outlines important disclosures, including:

e Your name, residential address, social security number, date of birth, annual
income, investment objectives, risk tolerance, liquidity needs and time horizon.
o Other representations and acknowledgments required by us.

Fees and Costs

Before making any investment, you should fully understand the fees, costs, and available
discounts for each product. These costs can vary depending on the product and its category, so
it's important to compare options.

Jack V. Butterfield Investment Company charges a $3.00 administrative service fee per trade,
unless exceptions apply. Please see our client fee listing below for full details. Your financial
professional will receive a percentage of various charges (sales commissions, trails, and 12b-1
fees), so it's important to discuss these fees and review product prospectuses or other disclosure
documents before proceeding.

Brokerage Fees:
o Stocks, ETFs, and closed-end funds: Up to 5.00% sales charge, unless another
arrangement is made.

o Fixed income transactions: Up to 2.50% sales charge (mark-up/mark-down).

Commissions create a conflict of interest because more trades mean more compensation for Jack
V. Butterfield Investment Company and your financial professional.

Mutual Fund Fees:



o Sales charges can range from 0% to 5.75%, depending on the fund and share class.
« Your financial professional may be incentivized to recommend funds with higher sales
charges or commissions.

Additional charges, like contingent deferred sales charges (CDSC), may apply if you sell
before the required holding period. 12b-1 fees (shareholder servicing fees) can range from
0.00% to 1.00%o, paid to Jack V. Butterfield Investment Company for services on behalf of the
fund.

To explore various fund options and related costs, refer to Jack V. Butterfield Investment
Company Mutual Fund Disclosures.

Jack V. Butterfield Investment Company also receives compensation through RBC Clearing
and Custody for services such as:

e Mutual Fund networking fees — recordkeeping/back office fees

e Bank deposits — cash held at RBC/participating banks that provide FDIC protection up to
certain limits

e Money market programs — Short-term holdings that may provide higher yield than cash,
but are not federally insured

e Other financial products

This compensation can create conflicts of interest, particularly regarding recommendations
related to RBC services.

Additional Investment Products

Jack V. Butterfield Investment Company offers other investment products, including annuity
products. Be sure to review the associated costs and fees, which may include:

o Commissions: Up to 5.50% from the sale of annuities.

e Trails: Ongoing payments for service.

o Surrender charges: Fees for early withdrawal.

« Mortality and expense charges, administrative fees, and other costs.

When considering an annuity, take into account factors like liquidity needs, time horizon, total
expenses, risk tolerance, and return expectations. Discuss these options with your financial
professional and request a prospectus for any variable annuity.

Services and Conflicts of Interest
Brokerage Account Fees:

« No minimum to open a brokerage account, but a $65 annual fee applies if your
household's total assets are below $150,000.



Services Provided:

o Jack V. Butterfield Investment Company offers various programs, such as cash sweep,
margin accounts, securities-based lending, and credit access lines. These programs



may involve interest expenses, and compensation for Jack V. Butterfield Investment
Company may create a conflict of interest, as it benefits from higher transaction volumes.

Final Considerations

Each recommendation made by a Jack V. Butterfield Investment Company financial professional
is based on your objectives, risk tolerance, liquidity needs, and time horizon. While we strive
to provide careful and thoughtful recommendations, investments always involve some risk, and
there are no guarantees that your goals will be achieved or that the strategy will perform as
expected.

We encourage you to carefully review all offering documents related to any security we
recommend. Jack V. Butterfield Investment Company and its financial professionals are
committed to acting in your best interest at all times.

Please review all relevant documents and consult with your financial professional to ensure that
you fully understand the fees, risks, and benefits of your investment choices.



Equity Trade Commission schedule

ScHEDULE ‘B’ (RBC CS DEFAULT)
Equities

Stocks Priced Under $1

If Principal in the trade is: The commission is:

$0 but less than $1,000 11.76% of Principal + $9.80
$1,000 but less than $10,000 7.00% of Principal + $60.20
$10,000 and above 5.60% of Principal + $201.60
See Note 1

Stocks Priced $1 and above/100 Share Round Lot and Odd Lots

If Principal in the trade is: The commission is: For odd lot subtract:

$0 but less than $800 3.089% of Principal + $14.52 $3.09
$800 but less than $2,500 2.008% of Principal + $24.71 $3.09
$2,500 but less than $5,000 1.390% of Principal + $40.15 $3.09
$5,000 and above 1.453% of Principal + $41.98 $3.23

See Notes 1& 2

Stocks Priced Above $1 Multiple Round Lots

If Principal in the trade is: The commissionis: Plus 1-10 round lot: Plus 11 &

above:

$0 but less than $2,500 2.008% of Principal + $26.25 $9.27
$2,500 but less than $5,000 1.390% of Principal + $41.70 $9.27
$5,000 but less than $20,000 1.453% of Principal + $43.59 $9.69
$20,000 but less than 30,000 0.969% of Principal + $142.09 $9.69
$30,000 and above 0.646% of Principal + $229.27 $9.69

See Notes 1& 2

Note 1: Minimurm charge: $50

Note 2: Maximum charges: $2,500 and less - $96.52 per 100 shares; over $2,500 - $105.00 per 100 shares.

Commissions are subject to the “5% Rule”
(Formula may be different from commission calculator $.01 to $.30 due to rounding.)

$6.18
$6.18
$6.46
$6.46
$6.46



Clearing &
- - Custod
Client Fee Listing asof July 1, 2024 y
Below is o listoffeesthatmay be chorgtd to y<,ur occount(s) with Jock V. Butterfield InvestmentCompany thot orecustodiedot RBCClearing & Custody, o dMshinof RSCCapitol Market$, LLC. The listoffeesdoes not indudecu5Stomer hand/in€eommissions

0, any other tradere.lated/tt as thosefeesore disclosed on each trode confirmotion. W:.'th the txception of fees that ore"poss through”, "ot co€"proroted': “interest charged”, or that provideorangeaso guideline, the [t listed is the highest amount
that will @ehargedfor the service provided. Fet$ may changeot any Ume as permitted by oppHcoble regulations andthe terms of the cleodng agreement betweenJock V. Butterfield Investment Company and RSCClearing & Custody.

n{ Fee Namel otal Fee Amount]

[TotalFee Am

Accou.ntPtedge $200.00 Ovem.Ight Check $10.00

Altematlve Investment- Transaction fee $1.50.00 Partt.al Transfer $25.00 per transfer

Altematlve Investments- Maintenance fee $100.00 Physkal CertificateReject Fee $200.00

American Depository Receipt (A.DR)Pass Through feel Pass thtough? Physkal Certificate(Non-OftS Eligible and DRSEIfgible Securities) $650.00

Annual A.ccount Fee $65.00 Prepayment Fee Interest Charged$

Bank Wire- Domestic $25.00 Retflement- 403(b) AccountFee $10.00

Bank Wire- Foretgn $75.00 Retflement- Custodial Qualified retflement dosingfee $50.00 + Prorated Annual Fee

Cash Management Aclount Related Fees Please refer o "’CAZ?;’SI:\:';:[‘T‘Qe"'C”[ Aceount Retflement- Custodial Qualified retflement plan annuat fee $75.00 pe'f;z'ﬁﬁg;;?OCEH; $5.00 per
Please refer to the Employee Stock Optlon $25.00 per employee account + $5.00 per

Cashless StockOption EXerd:se Exerds.cFotm Retflement- Custodial Q uaLifled retfiement plan set up fee acldtional participant

Direct Regtstratlon System(DRS) Transfer Fee (Incoming) $25.00 Retflement- IRA.All.nual A.ccount Fee $10.00
Direct Regtstratlon System(DRS) Transfer Fee (Outgoing) $25.00 Retflement- IRA.A«lount Cosing Fee $120.00
Dividends & Reor€-Coupons Received for Cotlectlon (per shell ot Issue) $10.00 Retflement- Self-trusteed ptanannual fee (one plan/patred ptan) $150.00/$250.00
Dividends & Reor€-Charge for Latelnsuuc-tions on EXplring ltems $15.00 Retflement- Self-trusteed ptandos.ingfee (oneplan & paired plan) Prorated All.nuat fee
Oupl.Icate Tax Documents (Paper copies) $1.25 Retflement- Self-trusteed pjansetup fee (one plan/ paired plan) $200.00 1$300.00
Oupl.Icate Confirm (Paper copJes) $1.25 Retumed Check $25.00
Oupl.Icate Statement (Paper copJes) $1.25 Rute 144 / Resttic-ted Stock Deposit Fee $95.00
Deposit/ Withdrawal at Custodian (DWAC) Fee Ranges from$25.00 to $150.QOl Safekeeping Fee $50.00
Escheatment $12.5.00 Secutlty Transfer Fee- Intematlonal $140.00
Extensions $10.00 Transfer A&entFees At Cost

3" of recovered with held tax; maximum of

Transfer on Death Accou.nt Cha@e Fee Fee Waived
Gtobe TaxBasic SeMces $200per occurrencer e
Legal Deposit /Transfer $60.00 Transfer on Death Accou.nt otstribution Fee 0.109
Non-Sufficient I<tinds (NSF) Fee $30.00 Transfer on Death Accou.nt Set-Up Fee Fee Waived
NoneTtansferabte SewrltyCustody $2.00 per positioo, per month unrelated Business Tauble Income (UBTI) FIUng Fee $250.00

Voluntary Non-Physical Reot $15.00
Outgoing IRA ACAT fee $120.00 Y Y g

Voluntary Physical Reotg $30.00
Outgoing Non-IRA ACATFee $95.00

Note: Asof August 1.,1024 your account will beassessed ;ncreosed feesfor thefollowjng ac:tjvity: Annual Account Fee{S65,00).,Bonk Wfre-Oomest;c (SZS.00), and Outgojng Non-IRA ACAT Fee($95.00). Thehousehold AUM requiredfor the Annuol
Account Feewojver wm oho be jncreased to $150,000 (previously $100,000)

Notes:

1) ADRpossthroughfees oreoutlintd in tht ADR prospectus.

2) Tht RSCCosh Monogtment AccountApplicotion contoins ofee ghedule thot outlinesfeesrelottdtoo CashMonogement Account (checking relotedfees. wirttronsferond ACHfees,ond VISAploUnum debit cordfees).

3) DWAC s determ;ned by tht tronsferogent.,but typicolly rongesfrom$2S.00to $1S0.00.

4)  Clientswho hold or purt:hoseConodion, /rjsh.,or Jopontse secudUes ore outomoticolly enrolled jnthjsseN;ce. Clientsmay opt-out ot any time by contoct;ng their Finondol Professjonol. Global Tox Full Servjces ore olso ovoilobfe ot on
oddmonol cost. Pleose contoct your Finondol Proftssionol jf you w<Juldfike to opt-out or sjgn upfor GlobalTox FullServjces. Fees &jurjsdictionscovtredore subject to change at any time.

5)  Tht coltuloton to determ;nt the jnterest js: S2S.00 + (Actual Prepoy Amount x Interest Rote x (Doys to Settlement} | 360doys)). The jnterest rote js equol to RBC's Bose Lending Rottpluso sliding scaleof percentoges according to the size of
tht octuolprepay omount. Pleose contoct your Fjnoncjol Professionalfor RBC's Bose Lending Rote.

RBC Clearing & Custody, a division of RB-C Capital Markets, LLC, Member NYSE/FINRA/SIPC



